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The Role of Emotional Regulation and Social Support in
Moderating The Relationship Between Perceived Job Demands
and Burnout among Male Nurses

Aya Allah Abdou Soliman Ahmed®
Abstract

The study aims to investigate the relationship between perceived
job demands, burnout and the study of the relationship between both
of emotional regulation, social support and burnout, in addition to
revealing whether emotional regulation and social support moderates
the relationship between perceived job demands and burnout among
(90) male nurses (mean age 30.3 + 5.03 years) who work in
emergency units, intensive care, and surgeries selected from
governmental hospitals. Four scales have been applied to the sample:
"Scale of Perceived Job Demands”, "Social Support Scale"
"Emotional Regulation Scale" which was prepared by researcher and
"Burnout Scale” by Maslach & Jackson (1981), translate by
researcher, with consideration of the psychometric features. This is in
addition to the preliminary data Form used to collect the demographic
variables of interest to the current study. The statistical analysis
revealed a positive relationship between job demands and burnout. It
also showed a negative relationship between both of emotional
regulation, social support and burnout. Finally, the study showed
moderating role for emotional regulation and social support in the
relationship between job demands and burnout.

Keywords: Emotional Regulation, Social Support, Job Demands,
burnout, Nursing.

) Wl (] S

Blialy Jeadl cillliia o 480 s ) Y bl Ciogs
Jadiy) sl e IS 50 ddpa Jslad LS cuiayaall gl il
LAl el Jaedl) dae Laal ) sailallg

G i) Aaeall Al cilubal) e Allal) Al s

Janl) By e Jelinlly il ol AV Sl ¢ Jad) Ay Al S

) Lecturer, Department of Psychology, Faculty of Arts, Cairo University.

-0YA_



(V=0 Ga Yo ¥y gisi fp oY iga) Ay e clul )

dainy HlaaY) ) ALYl (DS e e g 8 Ley aeSslas
(Peiro & Tetrick, 2011; dvigally dramally dpudill agiadluy (alalall
.Schonfeld & Chang, 2017)

oo S alaal Jadn ) degall Gl siasal) aaf Lagrall b
Al tppmsall 1ag alaia¥) Sl Adhae dpde o 4 Gnaadidl
NSy Db dalally dalall agh Aol 435S olgilgis sladl 3ilis (pe 13al
Goag (s A Bypeays dilide JISBL bsall e Sl Y ol 2
N AR GRS NYORIE PPE

o3a ool asl ga by Jaall (8 e sty gl jalas 2l a2y
by dmaally Aot Ll Calsall (o paelly Ly ) clayhadls jaliadl)
Gl @ulS ol cdasiall Jilas (e A4 Rige sl (B Aigea dllia
Gt abaY) bl calias LS cdilinad) gally Cilusasall c Lida
(YA dana Gihias jec) L

it e S S Bim llias enl diee il olligh
adind (AY) sla Y Bl ) g Uil cplalally ¢ ppblally ¢ ualalls
asiy o Al (Y pilaally ddayill JlasS g)al caillags canelal diy e
(ol 3 Jeny 0 @Al ey hally Wb saage Caillagll olgy
Jesll 35S (o pali Jaaal oyt aedl Cus Guilisally (ppalls
-(Riggio, 2015) 4|yl

oo ol Ll e Al W el e sysda Tae Ll Jaall (R
2l Bla e AT il Jadid 0y gy LS ey Hpuiil) diaia
Laly coang LAl o laelaall Joadl il sty ¥y cJaall i la
as xan) opbly pdind) e lld any Sy gy dany ) Ausnssal) Jaiy
.(Steyn & Vawdab, 2014 ¢Y + + £ (Caug

-oYAa.



O yaal) 5 padl] 31 Y g Jard) cilathaia (g A8Vl Jand A e Laia ) Sailuall g Jladi¥) alii g3

Cplalad) ol Ol cilllie iy Je ddlall duhall S5,
S Amitie culS el seliely Jeall dapl ) yuin Al ¢l pailly
Jlae 85 Ll o 2)all 5,08 ae dagall bbbt 4l Lo (35 —dalipe
cilillvia ol doclaa¥ly dasdill Jaall elel b duigall Lgeall
Ow bgall Gbgiad Guill 2madl A Jeall Glillaie 2 Salby
.(MacDonald, 2003) ) )Sia Jae alga (505 (a3l Calalal)

Gaily Jadl el G e 8 e (myyailly Jeall g5k
Cagally GBI e Al cVGEL AR e B G Dy oSl
pete ol dise Cagylal il (yslalall Gajaiys Sy sigilly
NSl sy WS cdlish cleld S Jaalls diuilan) Jue cilely
Al sl DBV e Ay JBL dealsdll agie callatiy gll syl
-(Hanetal., 2014; Oyane et al., 2013 ¢Y « + ) ¢ ~Slall agd juew)

AV Al Ljlie 336 3A0 Lappaill aludl ey Sllia ) LS
CIS L s tdalndls glshlly ddaally @3S5al) dile)ll Clasg tleiay
Adriaenssens uissilyal abal duhy tlgie ccluhall (any mils 4
& darll mpadl s tolshll anids Jaall o e (2011) 19580
dardl ae ¢ hainly dAplad (alsal apil) ilgias cAlacling Bagas Ay
o dnlid) e Jeall Slebaly cdaall sliel saly el L
e bl gV ggine g1 () oysn 1 (5355 (LKLY Caria
) Adilly Ayanall (g5l 5055 dadipall Jardl clillaia

o oe @l ) (2013) 4Dl Fang zlh duly il Gl
Jabse s il Gpavally i) agina (aliasly Giliajedl g
Llall Glasgy JaallS) Jeall dapls tlgie iy cJeall A3y 6 ddliss
Gilay sbel e ALdY) oda dtemi Ly (ahs¥ly cAabally @3Sl

(1) Job Demands.

_oY._



(V=0 Ga Yo ¥y gisi fp oY iga) Ay e clul )

cJaal) 3 Ao laa) sailiall (alédily ¢ lalaall il

b LYl i o ) eclioayeal e cluhall qalel 55 Bl
das b Y0 Y0 (Olatdu o A1 4Jl) L3 (e ST mppailly Jand
OB ‘(Blanco-Donoso et al., 2016; Huang et al., 2019 ¢Y+) 4 <ayma
Aoy dabally qolshll aldly umpedl e €5 Adlall
335l

Jead) cilillia of (4 ofialdl e aae L (AT Zali o
Loludl JBY) (s Gisas ) 055 papailly Jeall Jlae & Aaiiyall
SsSally capall il (mbelyy ol sleaYl il il
(Olasdas se ) 4) (Layey ondtl) GliaYls ol (mlasily (dyanal)
Barker & Nussbaum, 2011; Bakker & Demerouti, 2014; ¢Y Y.
-(Rouxel et al., 2016

dall)l B e o GMM\ Glaay) Al duyall J,lm (..a YY)
sandll dmaa 5l QM)AA\LSJM\QULBAQ;CJB&&J\
hegiiag 3uxe Jee elel (muall Rga galalall (i ) Al
B Lea (5 AY) el A lie (il GEAYL agilia) 35l (e i Lee
slow 2 o oyl Grimped) AL Taag el 1 (R
.(American Nurses Association, 2006)

Friganovic (sdsilagi A il 4yl colil Lo pe Gl Budy;
Oileladl 1 eAadyy (YAT) daabe ) chanad ) (2019) adla)s
Voeas cyayall quail) ahel (o Radipe iligine () senls Lanall Ale )l
Tpanall daiall o Lde Gl o g Loy niil Gy AL Y
il

3

(1) Burnout.

-oY)Y-



O yaal) 5 padl] 31 Y g Jard) cilathaia (g A8Vl Jand A e Laia ) Sailuall g Jladi¥) alii g3

Oe A siie de gana duhy Al Auhall cia) il 1 e
aalgi A il e by cAplayls cdlially Lladi¥)s anall L)
omil) (35aY1 8 Afidiae agale Ll )Ty aglee A b Cpuayadll

Ligad) daiall G ple olaal el o AV calsdl ey
bl dsiall dadiie (s pe BLE- Lpadilly deldaVl 3lsall,
ALlSie Ala o i Gaad) o (el Gle Sae gl dauall 3G )
ol Seally elaa¥ly oatll Jadl s 28l el e
dalsill e iy gl Jall Gldy sl 8 —(Schaufeli, 2004)
ot oo daalill Akl SBY) 5))als caeLiall Jeal) ililliia ae zealdl
.(Klusmann, 2013)

Opals Olsle dese Al Ay &l Sl L) 1
O Lad oudil) (apally Aulad¥) Guudil) dasall aseia o) (Y0)A)
Oes lagin Bl (e at)ll o (olnlaie Glaseie Laa s caaly ¢ 20
G Jy odalh oudil) Gmpal) il o iy of i Y S5 Q6 &
QDY) (sl Apla ) Apudil) Aaall Cila s a3y Ul aLaiaY)

Ao o oSar M O i) sy L)) Ll g Il
Gaally dagiyall bl e Taeliall Janl) il 58 o Jlyy Yaxa s
bl Llladl duhall Jolad L sa s ¢dranally 4l

(el Bl b JlaiY) andatiy leiall sl Gl dealyes
alaly ey N A adasy alaiay) e cluhal alaee S5 Jas]
daall Glise pary ABle san B alSe all JRdYl ahn
eJadl Ay el sl 8 Ylad hsa A adaml o 3 3 ¢dpdl)
(Bentea, 2016; Fathizadeh & Khoshouei, 2017; Lanaj @Ja sl Lsayllg

(1)Emotional Regulation.

-oYY._



(V=0 Ga Yo ¥y gisi fp oY iga) Ay e clul )

.etal., 2012; Mattern & Bauer, 2014; Park et al., 2008)
danall e Al BV (mis 8 Vlad feo cldll adanl of WS
Olad s A1) A Al i e Cndul L say Jgaalls Al
osdlly A adat e IS Al bl ADle a5y e (YY)

il paall (53l (pamally Lpdill) Gajal) caxill (abel Ao,

VG agilsd abati A Gligaa agal ol clalall o
lgaYls chguall o dafipe Gligise syl (o Oemaaly Jeall
(Blanco-Donoso et Jlall (s gl agaal (mddys o IRl ellgsy)s
B Jb 8 Aaliy cJled) adan duly Al 335 5 ey al., 2016)
el ADL clgln Al ~Eald ale apa - Ayl clulal
Ly ¥l 5yn ge Db ¢ Jgall Glaadl & il 3)5aY1s JlaidY)
« (yada yaall

Oielaay) sulud) sl Al Jol o ial Zal gy
3 egmamall (s i) G e JE S S ylsal sal aajliel;
al lehag ofialll J8 e aS alaial LelaaV) salual cuba
saledd) o alie ddie to gialll aitiny dae Laial) daudill ¢ paial)
L) i ) clelaad) Pl e 2l b S delaal) 3l
OB pmia (S ey e () Moy slBaally 51
Oy & s glad) Lo ey A D) Calsally laadU Al
(Yoo

pulas age dale Lueliia¥) saibuall of Y il (e e L,
Sl o Jaas ) ¢calale ol it 50 Ll cdagruzall el culdsl
LAl sla oAbl dldiad) Wbl (e caadilly Jagrally el

(1) Social Support.

-oYyY.



O yaal) 5 padl] 31 Y g Jard) cilathaia (g A8Vl Jand A e Laia ) Sailuall g Jladi¥) alii g3

.(Boen et al., 2012; Hlebec et al., 2009; Lansdowne, 2011) 4isag
B e caanl) 8 delaal¥) sailuwdl He Ja claal@yl sl
el e 48)ad) delaay) cldlall dalal)l cillabiddl jon sa ol
Ly ccllall el )Ly Aplay) Gl e Lie g0 Loy Bailue e
DAl 8538 3315 B ey AT e e laia¥) Al el DY) s
.(Cohen,1992) Lzl dgalse e
Agllal) Auhyall e Al ALY L Legd (e a2 e e 2l

e a3l
oty ]
) ARG e eyl ) Al e

@ i) @laVls Jeall Glllie o 4blS)) Qe 2ag Ja )

€ aa yaal)

kil GaYly JleiV) sl G Ahli) ClDle g Ja Y
€ aa yaal)

=il Gyl delda¥) saibuall G kb)) GlBle ag Ja -F
¢ Opa yaal) (5]

sl @AYy Jeall Sldliie o A8 Jasi¥) adati Jaad Ja ¢
¢ Opa yaall (5]

BlaaYly Jead) cillliie Cpn A (e due LV sailuadl Jab Ja —0
€ G yaall gl i)

doi yid| il

Jead) cildlaia (1)
cAae Laay s deadilly 4ol Jaall jalic ) Jesl) colilbiie i
(Guis 5l Gl S elpm) Thaliia en ks ) okl

-oY¢.



(V=0 Ga Yo ¥y gisi fp oY iga) Ay e clul )

(Bakker & Uaglonds Gudi dulull JBY) (e ae Lasp
.Demerouti, 2014; Rouxel et al., 2016)

Jeall s ) spdiis (dgaS clllaia 1) Joal) clilliie andii
o cAlladl) cilllaiag Jaa juemd iy 3 JleeY) e LIS Sl i x5l
AV ae cDlelall dag dbela Ajldl (il & Jeladl g
Lot L 1 Jand) ale ) iy cdlie: clillaia g caaly Jamy Jai g
.(Peeters et al., 2005) il faive Glic 13¢a 358l Jay o

ey Lo Lol Adlad) Auhall 3 Jaad) cldlaie Balll s
oo oY LY Dpalatiy 4y Adjeas Alladily Lpavan uilsn o Josl
ea onapedl (e bt Laxie lel ) cllbindl oda Jsaliy o Janl
DAl Aaa o dule B Gigas a5 805 ey clgudlil Das
Aadilly dpanal)

() 3lAaY) ()

ale udil) (35 aseie A Wl e Ui s Bradley oy e
& LAY an Laluall lgumy ) syl dagls e 4llie & Y974
(Y A cariall de deas Gpuall) Jaad) 8 el J8 dacy) Aae
ale éwizf\ il Jlaall H. Freudenberger jayivg 8 s a8 o
ALY e ) allaaly casial) 13gd o1Vl aasall e aher VAVE
aleuY) e K. Maslack (Bl LS Jleel of e ¢ calsY)
Gmen WS Jle) Aamly Bypear opslits casedall 13 kil _uluY)
NARARETTENP

Al aly dil) @AY (TY 1Y 00 Y) Chusy s daes iyl
& sl dash gyl e min Jielly JadVly cavadl @llgl) (e
daiiye dpadd Cilad gl dosaiae by ddatlins UWlledi) 4igadia ablge

Coslasly Dl ool 3la

oYo



O yaal) 5 padl] 31 Y g Jard) cilathaia (g A8Vl Jand A e Laia ) Sailuall g Jladi¥) alii g3

Oy (O Mai) eyl Dl e’ 4l DLW adhag
el Gyl dag elldy (D jadal) slasy) galassls (50
cayaill sag .(Maslach et al., 2001) "Ja (50 W)haialds cdrigall Lo graall
sl ol gl
omedil) (35U Al DN b Sl 538 g b e
dee el Jleoasll sy 3l i s dladY) dlgy)
Aladll )38 (e Janll Cililliia 3ol dsluals (sthaall Jsall
e
Sl GEY) aaes Aplully 2l jeed s Aiged) ol Lo
o iy daladl alls AL oyeed Xy 4y daaall
calee Bl (44 el GoAY) ae Jelidl)
Al Gl 4l DAl el 4 2l i uaddl) Slady) (aldl) .
San zlad ol Giny o) il oliiels calee 3 Sl 6l s
(VA Y v o A caziall e e Gpuall)
Logiaall oS15 dais adil) 3l Ly (Gra La (o 2l
(Finney et al., Ja g9 Whaiuly caydll Ll (ayaty Al digall
.2013; Wang et al., 2015)
(ol | 9 s d1 gl b
(9 5 dun) lgay) )
JSY) clsle & ally cDlmall Jigis ccamilly culall aa adis
=S (5 V) sl Jaly ale IS A8l (e (mliasls cpsilly
a0 Ll s Mle daia 3%’ g ol

(1) Emotional Exhaustion.

(2) Depersonalization.

(3) Low Personal Accomplishment.
(4) Physical Exhaustion.
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(1) Emotional Exhaustion.
(2) Mental Exhaustion.
(3) Psychological Distress.
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(1)Strain.
(2) Chronic Fatigue Syndrome.
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(1)The Common-Sense Model of Self-Regulation (CSM).
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(1) Informational Support.
(2) Instrumental Support.

(3) Esteem Support.

(4) Received Social Support.
(5) Perceived Social Support..
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(1)The Main Effects Model.
(2)The Stress -Prevention Model.
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(1)The Job Demands—Control Model (JD-CM).
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(1) Conservation of Resources Theory (COR).
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(1)The Job Demands—Resources Model (JD- R).
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(1)Demand-Induced Strain Compensation (DISC).
(2)Musculoskeletal System
(3)Triple-Match Principle (TMP).
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(1)AAA (Appraisals, Attributions, Adaptation) Model of Job Stress.
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